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2007.5 XL1200N Paint Care 
 
With the introduction of Denim paint for the XL1200N, we’d like to remind 
everyone that there is a special process to clean the painted surfaces.  This 
information was omitted in the Sportster Owner’s Manual. Please make sure your 
Sales staff and those interacting with the customer at the point of sale are aware 
that this information needs to be covered on any vehicle with Denim paint. 
 
  
DENIM PAINT CARE INSTRUCTIONS: 
 
Purpose 
To provide an understanding of the characteristics of Denim paint and the 
required care to the dealer network. The Denim finish differs from traditional high-
gloss finishes on other Harley-Davidson motorcycles. Like denim fabric, Denim 
paint will burnish with age and use, adding character and personality to the finish 
of the motorcycle. The integrity of the paint however is not affected by age.  
 
If scratched, nicked or scuffed, Denim paint cannot be buffed out. If polished, the 
finish will become less matte and more glossy over time. This finish can not be 
repaired.  
 
All motorcycles with Denim paint should follow processes outlined in the Harley-
Davidson Cosmetic Guidelines booklet.  Please refer customers to the copies 
from our V-Rod Owner’s Manual on page two for details on finish care. 
 
Action 
Inform Service personnel, end user’s (Customers), Sales Staff & Porters of the 
special care instructions for Denim paint, and communicate the characteristics of 
Black Denim paint to customers at time of vehicle order placement and review at 
time of new vehicle delivery. 
  
CLEANING DENIM PAINT: 
 
For heavy deposits on finish: 
Use a grease cutting dishwashing detergent and a clean H-D wash-mitt (P/N 
94760-99). Dilute dishwashing detergent per instructions provided by 
manufacturer and rinse thoroughly with clean water. 
 
For light deposits on finish: 
Use ammonia based glass cleaner and a soft H-D Soft-Cloth (HD-94656-98). 
 
For final detailing: 
Use H-D Gloss with H-D Soft Cloth. 
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