SERVICE BULLETIN

B-100

December 7, 2009

2010 BUELL ULYSSES FOOTPEG MOUNT SAFETY RECALL 0840

Purpose

Buell Distribution Company, LLC. has determined that a
defect relating to motor vehicle safety exists on certain 2010
Ulysses XB12X and XB12XT motorcycles. These model
motorcycles built during the date range below may experi-
ence a footpeg that moves significantly out of position. This
condition could result in a crash, which could cause injury or
death to the rider.

In the interest of motor vehicle safety and customer satisfac-
tion, Buell Motorcycle Company has elected to initiate a vol-
untary recall (Campaign 0840) to remedy this defect. As
required by law, you may sell but NOT DELIVER any affected
motorcycles to your customers until the remedy is completed.

See Required Dealer Action to perform the recall service.
Motorcycles Affected

This recall applies to certain 2010 Ulysses XB12X and
XB12XT motorcycles built between August 20, 2009 and
September 30, 2009. A VIN list specific to vehicles shipped to
your dealership is available via h-dnet.com and is no longer
attached to mailed bulletins. This list may be found by follow-
ing this path:

h-dnet.com/ServiceToolbox/Safety Campaign and Open

VIN lists. Select 0840 campaign to view VIN list.

NOTE
If the vehicle does not appear on your dealer VIN list, refer to
Safety and Product Campaign History by VIN link to verify if
vehicle is affected.

Markets Affected

These motorcycles were manufactured for the U.S. and the
Worldwide markets excluding Japan and Australia.

Customer Notification

In accordance with Federal regulations administrated by
NHTSA, Buell Motorcycle Company will send a letter to regis-
tered owners of affected products in the United States notify-
ing them of this safety-related condition and instructing them
to contact their dealer for the replacement service. A sample
of the customer letter is attached. Customers outside the
United States market may not receive this notification.

To protect the safety of our riders, it is our mutual responsibil-
ity to ensure the recall service is performed on all affected
motorcycles. Therefore, we strongly urge you to perform the
recall service even if the motorcycle was not purchased from
your dealership.

You are also required to perform the recall service on all
affected vehicles in your dealership inventory prior to deliver-
ing, renting or leasing those vehicles.

If you are not sure that a safety recall has been completed on
a particular motorcycle, check the recall records available on
TALON and h-dnet.com.

NOTE

Because only registered owners in the United States will
receive notification from us, we request that you contact any
owners of vehicles that your records show as unregistered.
Advise them of the safety recall and make arrangements for
them to come in for recall service. We also require that you
provide us with their names, addresses and VINs as soon as
possible to enable us to mail them an owner’s letter, as
required by the National Traffic and Motor Vehicle Safety Act
(as amended).

dealership for either maintenance or service.

IMPORTANT NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your
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