

















Credit Procedures for all Talon/
h-dnet.com/Lightspeed Warranty
Claim Users

For each vehicle serviced, file an electronic recall claim as
follows:

Table 2. Credit Procedures for Talon/
h-dnet.com/Lightspeed

ENTRY FIELD ENTER
Claim Type SRC
Problem Part X0041.1AM
Quantity Leave Blank
* Primary Labor Code 4040
Time 0.6
* Customer Concern Code 0834
Condition Code 9981
Replacement Kit Part No. 94678Y
Quantity 1
*These new codes may need to be downloaded into your
system.

NOTE
Upon receipt of the properly completed recall claim, you will
be credited 0.6 hours of labor for performing the procedure,
plus appropriate market administrative time. The time also
includes the cost of Loctite (purchased locally).
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Credit Procedures for all other

Warranty Claim System Users

For each vehicle serviced, file a claim supplying all necessary
information as follows:

Dealer Number

Repair Order Number

Claim Date

Product Campaign (0834)

Fix I.D. (C)

Full seventeen-character V.I.N.

Upon receipt of the properly completed recall claim, you will
be credited 0.6 hours of labor for performing the procedure,
plus appropriate market administrative time.

NOTE
Each vehicle recall completion must be filed on an individual
claim. Please do not submit additional warranty events on
these claims.
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