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M1556: BUTTON/COIN BATTERY WARNING LABELS

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date
2022-07-11

Revision Description
Initial release

Purpose for Service Bulletin

This bulletin informs dealers that Harley-Davidson has
components containing button or coin cell batteries supplied to
Australia.

Harley-Davidson must comply with the applicable Australian
mandatory safety and information standards. This requires
adding warning labels to packaging that currently exists in
dealer inventory in order to make them compliant.

Markets Affected

Australia.

Part Numbers
Refer to Table 2.

Table 2. Part Numbers

Item Description Part Numbers
68926-00, 66373-06, 63002-
09A, 63004-09A, 63030-09A,
63055-09A, 63065-09A,
62955-09A, 68927-00, 68939-
00, 68200-07A, 68207-07A,
69995-11, 91684-08A,
41000021C, 41000021G,
41000087F, 41000460,
68000217, 68000218,
90300112, 90300146,
90300159, 90300160,
90300111, 90300117,
90300118, 91800066,
90300153, 90300156

Components with Button or
Coin Cell Batteries

Required Dealer Action

NOTE

Warning Labels are automatically being shipped to
dealership.

If additional Warning Labels are needed, contact: Dealer Service
Desk / DHL

 dhl.harley-davidson.customerservice@dhl.com

Table 3.
Action :
Required Resolution
NO D Actionable:

Any vehicle, component or software related issues
must be performed per service bulletin procedure.

YES Z

1. Inspect inventory of Part Numbers. Refer to Table 2.

Dealer Inventory Instructions

NOTE

Warning Labels must be installed to FOB ring and applied to
packaging prior to being sold to consumer.

FOB

1. Inspect unsold vehicles. Make sure that the Hang Tag
Warning Label is on the FOB.

2. See Figure 1. Packaging Warning Label (Part No.
14003753 / PKG202343).

a.  Must have Warning Label applied to the outside of
the package.

3. See Figure 2. Hang Tag Warning Label (Part No. 14003754
/ PKG202340).

a. FOB must have Warning Label installed to FOB ring.

4. See Figure 3. FOB with Hang Tag Warning Label (Part No.
14003754) inside the factory packaging.

5. See Figure 4. FOB with Packaging Warning Label (Part
No. 14003753) applied to the factory packaging.

6. See Figure 5. FOB (2) contents removed from factory
packaging.

a. Install Hang Tag Warning Label (1) to FOB ring (3).

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Warning: Contains button or coin cell
battery. Hazardous if swallowed, can

result in death or serious injury
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Figure 1. Package Warning Label 14003753
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Ingestion can result in death or serious injury.
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tissue may rosult. Severe burns can occur within

2 hours of ingestion or placement in any part of

the body. Seek medical attention Immediately.
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Figure 2. FOB Hang Tag Warning Label 14003754
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Figure 5. FOB With Hang Tag
Parts and Accessory Packaging

1. See Figure 1. Packaging Warning Label (Part No.
14003753 / PKG202343).

a. Must have Warning Label applied to the outside of
the package.

2. See Figure 6. Parts and Accessory packaging must have
Warning Label (Part No. 14003753 / PKG202343) applied
to:

a.  Front of package in clear view.

b. Upper right hand corner.

Figure 3. FOB With Hang Tag Warning Label
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Figure 4. FOB With Package Warning Label

Figure 6. Box With Package Warning Label 14003753

Credit Procedure

NOTE
Enter bulletin number M1556 into Comment section of claim.

For vehicles in dealer inventory or registered as dealer demos,
submit a claim per Table 4.
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Table 4.

ITEM DATA

i PDI claim or Stand-
Claim Type ard claim
Problem Part Number Refer to Table 2.
Labour Code 8888
Labour Hours 01h
Customer Concern Code 9203
Condition Code 9101

NOTE

Enter bulletin number M1556 into Comment section of claim.

For kits from Table 2 that are in dealer inventory, submit a claim
per Table 5.

Table 5.
ITEM DATA

Claim Type PAM stock
Problem Part Number Refer to Table 2.
Labour Code 8888

Labour Hours 01h

Customer Concern Code 9203

Condition Code 9101
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