SERVICE BULLETIN

M1551

HARLEY-DAVIDSON

2022-03-22

M1551: RECALL 0632 - REGULATORY NON-COMPLIANCE 2021-2022 XL SPORTSTER
BRAKE FLUID WARNING DECALS

Supplemental Procedure Video

A WARNING

Always review the appropriate service procedure prior to
performing it. This video is intended to supplement, not
replace, documented service procedures. Attempting
service procedures without the proper training, tools,
equipment, and manuals could result in death or injury to
you or others. This could also damage the motorcycle or
cause the motorcycle to operate improperly. (10406a)

This video is a supplement of the procedure covered in the
document. This video can only be viewed through Service
Information Portal (SIP).

https://serviceinfo.harley-davidson.com/sip/content/document/
view?id=1615454891662166318

Table 1.
Video Links
Video Link
BRAKE FLUID WARNING DECALS
QR Code

Reason for Revision
Refer to Table 2.

Table 2. Document History

Date
2022-03-22

Revision Description
Initial release

Purpose for Service Bulletin

This bulletin informs dealers that Harley-Davidson has learned
that certain 2021 and 2022 XL Sportster motorcycles may not
be compliant with Federal Motor Vehicle Safety Standard
(FMVSS) No. 122, Motorcycle Brake Systems. Due to a
non-uniform edge, the brake fluid warning decal(s) may not be
adequately affixed to the front and rear brake master cylinder
cover.

Motorcycles Affected

2021 and 2022 Sportster XL models.
Markets Affected

United States, Canada and Puerto Rico.

Required Dealer Action

Table 3.
Action :
Required Resolution
NO I:‘ Actionable:

Any vehicle, component or software related issues
must be performed per service bulletin procedure.

YES @

Inspect

1. Try to remove the decal from front and rear brake master
cylinder fluid cover with a finger nail.

2. Ifthe decal cannot be removed with a finger nail, no further
action is required.

Failure

1. If the decal begins to lift from the front or rear master
cylinder cover, completely remove the decal.

NOTE

* Do not clean with denatured alcohol, mineral spirits or
other solvents. Damage to components may occur.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.

WARRANTY
PROCESS
MANAGER

SERVICE

ROUTING MANAGER

SALES MANAGER | PARTS MANAGER

LEAD TECHNICIAN | TECHNICIAN NO. 1| TECHNICIAN NO. 2| TECHNICIAN NO. 3| RETURN THIS TO

INITIAL HERE



https://serviceinfo.harley-davidson.com/sip/content/document/view?id=1615454891662166318

« For maximum bond, surface must be clean and dry.
2. Ensure that surface is clean and dry.

Install Decal

NOTE

e Apply in ambient temperatures between 21-38 °C
(70-100 °F).

 Parts cannot be repositioned after initial installation. Do not
remove protective film from adhesive until ready to apply.

« Do not bend emblem to fit contour of mounting surface.

« Allow at least 24 hours after application before exposing the
area to vigorous washing, strong water spray or extreme
weather.

e The adhesive bond will increase to maximum strength after
about 72 hours at normal room temperature.

1. Remove protective film from back of decal.

NOTE

e Protect adhesive from grease, oil, dust, dirt and
fingerprints.

« Once applied, do not shift decal.
2. Position decal in center of master cylinder fluid cover relief.

3. Apply even pressure across entire surface. Hold in place
for 15 seconds.

4. Wait 20 minutes before touching decal.

5. If needed, repeat steps 1-4 for other master cylinder fluid
cover relief.

Credit Procedure

NOTE
Enter bulletin number into comment section of claim.

For each vehicle involved in this recall (involvement of Vehicle
Identification Number (VIN) has been verified on h-dnet.com),
submit a recall claim per Table 4.

Table 4.

ITEM DATA
Claim Type SRC
Problem Part Number 44791-07
Quantity Leave Blank
Primary Labor Code"” 2719
Time 0.2h
Customer Concern Code 0632
Condition Code 9981
(1) Download may be required

Upon submission of the properly completed claim, you will be
credited for 0.2 hours of labor time for performing the procedure,
plus appropriate administrative time. Submit campaign events
on their own warranty claim. Do not mix them with other
warranty events.
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