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M1534: POLICE - SPEAKER BRACKET

Purpose for Service Bulletin

This bulletin informs dealers that Harley-Davidson has identified
Police models that have an obsolete bracket (Part No.
76000856) installed, which can damage the front fender while
operating.

Motorcycles Affected

Police

Markets Affected

All markets are affected.

Part Numbers
Refer to Table 1.

Table 1. Part Numbers

Old Part No. Item Description New Part No.

76000856 |Speaker Bracket 76000856A
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Figure 1. Bracket Part No. 76000856A

76001039  |Audio Kit N/A

Required Dealer Action

What to do if obsolete bracket is found?

See Figure 1. If dealer has inventory of bracket Part No.
76000856A, no action is required.

See Figure 2. If dealer has inventory of bracket Part No.
76000856, remove part from inventory. File a Defective Stock
(DFS) warranty claim. Refer to Table 3.

If dealer has inventory of Audio Kit (76001039), check kit. If
kit has bracket Part No. 76000856A, no action is required.
If kit has bracket Part No. 76000856, remove part from kit.
File a Defective Stock (DFS) warranty claim. Refer to Table
3. Order replacement bracket (Part No. 76000856A) using
the standard part ordering process and replace kit with new
bracket.

If motorcycle has obsolete bracket installed, remove and
replace with new bracket. Submit warranty claim. Refer to
Table 2.

If front fender is damaged, receive authorization to remove
and replace damaged fender.
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Figure 2. Bracket Part No. 76000856

Credit Procedure

NOTE

Enter bulletin number into comment section of claim.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Submit a warranty claim per Table 2 for all kits that have been
installed.

Submit a warranty claim per Table 3 for all kits in dealer stock
or kits that have been retailed to a customer but were not
installed.

Do not use a VIN when submitting these claims.

Table 2.
ITEM DATA

Claim Type DFS or PAM - sold
Problem Part Number 76000856
Quantity Leave Blank
Primary Labor Code Leave Blank
Customer Concern Code 9206
Condition Code 2109
Replacement Part No. 76000856A
Quantity 1

Detail Labor Code 8888

Labor Hours 0.5h

Table 3.
ITEM DATA
Claim Type DFS or PAM -
stock/PAM - sold

Problem Part Number 76000856
Quantity Could vary
Customer Concern Code 9206
Condition Code 2109
2/2
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