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SECTION I GENERAL INFORMATION 

I. The Harley-Davidson motorcycle warranty is stated in the Safeguard Maintenance 

booklet. 

2. The warranty period for original equipment parts is figured from the date of 

delivery shown on the Warranty Registration Card. If 2. Warranty Registration 

Card is not on file at the Harley-Davidson Motor Co., Inc. any warranty claims 

presented will be denied. 

3. A Warranty Claim Form must be used for claiming adjustment on all defective parts 

and accessories. 

4. Warranty Claim Forms are supplied at no charge to dealers. To obtain, order 

part Number 99520-67 on a regular parts order in quantities of 25. 

SECTION II PREPARATION OF WARRANTY CLAIM FORM 

1. The Warranty Claim Form is prepared like a repair order. As listed below, 

portions of the form are filled in when the vehicle is brought in for repair, some 

portions are filled in as repairs are being made and others are filled in after the 

repairs are completed. 

The following blocks must be complete when owner brings the vehicle in: 

1. 
2. 
3. 
4. 
t; ,, . 
6. 
7. 
8. 

Model 
Model Year 
VIN (Vehicle Identification Number) 
Date (Current Date) 
Mileage or Kilometers 
Owner Name, Address, City, Country 
Customer Signature (Authorizing Repairs) 
Instructions (What Repairs Are Wanted) 
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No. 632A Procedure for Handling Export Warranty 

The following blocks should be completed when repairs are being made: 

1. Quantity 
2. Part Number 
3. Part Description 

The following blocks should be completed after the repairs are completed: 

1. Time 
2. Describe conditions foUnd and cause as accurately as possible. 
3. Servicing Dealer, Address, City, Country 
4. Dealership Authorized Signature 

2. All entries must he printed legibly and care taken to prevent form being damaged 
or mutilated in handling. In order to expedite the issuance of credit, we request 
all information be completed in English. 

3. The block entitled 'Describe Conditions Found and Cause as Accurately as Possible" 
should contain a brief, concise description of conditions found and the cause. The 
cause described should give the specific problem such as oversize, spacing, bent, 
broken, etc. and the specific part at fault. 

SECTION Ill PROCEDURE FOR CLAIMING ADJUSTMENT 
ON ORIGINAL EQUIPMENT PARTS 

1. After form has been prepared as instructed in Section II above, the claim is 
submitted as follows: 

a. Original copy (white) and factory copy (pink) of form are mailed to the 
Harley-Davidson Motor Co., Inc., Attn: Service Department, Milwaukee, 
Wisconsin 53201. Do not send parts. 

1) Claims must be mailed Air Mail within 5 days after date the repairs are 
completed. 

2) Claims must be legible and in good condition. Claims not properly 
prepared, illegible or otherwise mtprocessable will be returned to the 
dealer and may result in no credit. 

b. Customer copy (yellow) of form is given to owner when vehicle is delivered 
after repair. 

c. Dealer copy is held with parts listed on form. For ease in handling, all 
parts on the claim should be bagged or boxed and the reference numher of the 
form marked on the package. The copy of the form is then maintained in fllc 
for a required period of time. 
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2. Upon receipt of the original copy (white) and factory copy (pink), at the 
Harley-Davidson Motor Co., Inc., the Service Departmen.t will audit the form 
and make one of the following dispositions: 

a. Deny Claim: Reason for denying claim will be given on back or Warranty 
Claim returned to dealer. If the dealer wishes, he may return denied claims 
with a letter of explanation in which cases the claim will be reconsidered. 

b. Return Claim for Corrections: Reason for returning claim will be given on 
back of Warranty Claim returned to dealer. Corrections required must be 
made and claim returned to Harley-Davidson Motor Co., Inc. 

c. Process Claim for Adjustment: On claims for which adjustment is consi9ered 
and claim is properly prepared, the Service Department will take the following 
action: 

I. Indicate by a check mark ( /) in the block labeled "R" (next to part 
description) any part to be returned to the Harley-Davidson Motor Co., 
Inc., before adjustment on the claim will be made. 

2. Indicate date until which all parts listed on form (except gaskets) must 
be held for inspection at dealership by factory representative. 

3. Return the claim to the dealer who will hold claim and all parts for 
inspection until date indicated on form. 

4. The Harley-Davidson Motor Co., Inc. has the option of issuing 
immediate credit on receiving white and pink copies of original claims. 
If this option is taken, the pink copy will be returned to dealer stamped 
"Credit Issued - Scrap all Parts". 

If a factory representative does not call at the dealership before the date indicated on 
form, the dealer will package those parts checked to be returned with the pink copy of 
the form and send to HARLEY -DAVIDSON MOTOR CO., INC., ATTN: RETURN GOODS 
DEPARTMENT, MILWAUKEE, WISCONSIN 53201 via prepaid transportation. If no parts 
are checked for return, only the pink copy must be sent after date on form has expired. 
Your claim will be processed by the Service Department on receiving the pink copy and 
credit will be issued to your account. Transportation and any other charges due on 
incoming packages will be charged to dealer's account. The dealer will scrap parts 
that do not have to be returned. 

-SECTION IV PROCEDURE FOR CLAIMING ADJUSTMENT ON DEFECTIVE NEW PARTS 

1. This category includes parts and clothing which have never been installed or used 
and are unusable due to some defect in material or workmanship. 

2. Claims for parts in this category will be prepared on a Warranty Claim form by listing 
the quantity, part number and part description in the appropriate blocks and stating 1 n 
the '1nstructions" the fact these are new, defective parts. The defect i.s to be stated 
in the space labeled 'Describe conditions found and cause as accurately as possible." 
Submit claims same way as for original equipment parts. Specify clothing size on forn 
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SECTION V PROCEDURE FOR CLAIMING ADJUSTMENT 

ON DEFECTIVE REPLACEMENT PARTS 

1. Parts in this category are thost: which have been sold and installed by the dealer which 
have failed within the warranty on replacement parts. 

2. The warranty on replacement parts is for 90 days or 4,000 miles on four-cycle 

models, or 60 days or 2, 000 miles for parts on two-cycle models. Parts sold by 

an authorized dealer but not installed by the dealership are NOT warranted. 

3. Claims for parts in this category will be prepared on a warranty claim form in the 
same manner as for original equipment parts. A statement in the "Instructions" 
that the part was sold and installed by the dealer giving date and mileage (or kilo­

meters) when part was installed must be made. Submit claims same way as for 

original equipment parts. 

MODEl I MODEl YEAO 

S'F'O~Ts~ t~?L 
I DEAlER ACCT. NO., WAIIIAN'IY 
~'- 3 I CLAIM NO. w- 11 041 I v I N .I DATE •EPAIRS ·I MilEAGE 

4A39485H2.. c<J''il:~~~~.!UZ 9B5 
SERVICING DEALER 0 0 OWNER 

J Ct.lt::.S 1-f,..R.a..l!.y- DA!o'll>.SO~ SALE TOURIST Jo\o'W '"DoE. 
ADDRESS liCENSE NO. DATE ADDRESS 

193 . HA f'\PION Ro. 4-'-Z~I ~A ... I2,1Cf7.Z :33 VNoEe.wooo CT. 
CITY. S1AlE. ZIP PHONE NO. cz::· CITY, STATE. ZIP 

L...oNt:>ot.! I ~N~L.ANO ~r..1--lt31 l-eN i)OAI I ENC:.Wi>ND 
On behalf of lh• MrwicMig deal•r. I hereby c.,tify thct lh• Wl!ionnalktl'l contained hereon I• THIS ClAIM MUST aE ·~~IIH All PARTS NOT RESPONSI8l£ FOR LOSS OR DAMAGE TO VfHfClE 011 AA11Clf5 lEFT IN VEHIClE IN CASE 

ac.cu:ot•. Unl•u oth•,..~ &hown, pot II. l•ted _,. f~ ot no ChOrge 1o h ownw. FOR INSPECTION UN! Of FIIIE. tHEFT 011 ANY DAMAGE BEYOND OUR CONTROl.. 

(h••• ""DI f'IG indiealion from fh• oppeatCNK• of lh• • .t.ICM, 01' ~therwiM, lhot DftJ part !.~:'::'!( :.::."'•.~:..~:.::-:--·~,~··:~:·::.:::~~ .:::.,-:,:;.-::: ••~•d und•r thl1 dolm hod b"n ~ted in afty WO'f with ony ~t. ttegbv-I'IC• Of 

miwl•. 

x--;:::< C1Al o_ I1A 

CLAIM REIUONED d-olbod ~ OOoooh, h;ghwoyo oo oluwhooo ~ OnOoog o '" .. K'~"· Ao" 
prn1 M.chonoc"l 1..., is h•reb, od.now&.dvild on No" .. • ID • "'ounl ol r•PO•H 

REASON CODE ..,~,.. X /. 

0£.1t.Lfl!ti1P J(Jjiii!OR1ZEO SIGNATUII£ CODE El<PlANAilON ON REVERSE -<usr SIGNA lURE 

OIY PART NUMBER IH"RT DESCRIPTION R W,...ANT'r ACCOUNT, S.A. REVIEWED , 
I '3¥'-2.B -s~ SMoFTE'2.. s ...... ~ IY DATE 

I 3t/oo9-5Z.. s ... ..,..st CA ... A.uy. cu"'T' NS.j"<G T'"" AEC'D 
EDITED 8Y CHARG!S I 

J '3 7 7G.2.- S.:t. c~ ... rc. ... C-cll.(/MIC 
PART lHAl CAU$£0 FAILURE DESOnP110N I fAIU..IIE COOf I fAILURE Allf,f, 

I 31/,.SS"-'" 7 C oYC.I! ~Af>14C.T" 
TECHNt(IANS COMMENTS ~ 

3 
I ~~CSI- '-So .,.-A,H0~1E.TE.~ 

u 
~ 

I 2. 7G.9S- ~G. ID~E NEEOo&..e., z 
~ 

fiElD INSPECUO!'f ft1•u.-ooocusm • ... DAlE IY DATE c 
INSlRUCHONS 

'S:' .. A.c:"r" ~ o~-Ds. o.rr E,...GAGr_,..a;..,.,.. ':', ~ 
I. -s; ... ~~t:o Drr' l.i. 

- 2. -y-Ac..HOME.Ttl:~ -"l)c ILS NoT WD1t.K. .~ 

v \ 
~ <t>'\. 3. -c AR.'R .. ~'E"''""" Y'Z. k}._..._,.c Ao.I.,.!CT'Nc-1~ 

~ #v/ ERRA'T1C. .Y, 
"\ s ./' .. 
\./ 

s. 

lr~~~~~~~"'~o:·~_;u;eA~:~· ':, 'Y;~'.c .... , - ~<''"''~o ~e .e,, y 
d14CH,1,V4-b- 19.:.~c...,.iNtf :SH,/flfii'T- Tt} I>"Sttr1Vtrl4<; e' 

~. 7"A4HoAI 1/&'r-/f!! 9Rr.:>~CN'-/:'JI';I#c.T CA.,SC. V""'NiiVOWIIo/ 

3. AI ec.e><I..L_ Nl'f~ 8<~-vNr" ,£-vj) 
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