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SECTICN | GENERAL INFORMATION

1. The Harley-Davidson motorcycle warranty is stated in the Safeguard Maintenance
booklet.

2. The warranty period for original equipment parts is figured from the date of
delivery shown on the Warranty Registration Card. If 2 Warranty Registration
Card is not on file at the Harley-Davidson Motor Co., Inc. any warranty claims
presented will be denied.

3. A Warranty Claim Form must be used for claiming adjustment on all defective parts
and accessories.

4, Warranty Claim Forms are supplied at no charge to dealers. To obtain, order
part Number 99520-67 on a regular parts order in quantities of 25.

SECTICN Il PREPARATION OF WARRANTY CLAIM FORM

1. The Warranty Claim Form is prepared like a repair order. As listed below,
portions of the form are filled in when the vehicle is brought in for repair, some
portions are filled in as repairs are being made and others are filled in after the

repairs are completed.

The following blocks must be complete when owner brings the vehicle in:

1. Model

2. Model Year

3. VIN (Vehicle Identification Number)

4. Date (Current Date)

3. Mileage or Kilometers

6. Owner Name, Address, City, Country
7. Customer Signature (Authorizing Repairs)
8. Instructions (What Repairs Are Wanted)
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The following blocks should be completed when repairs are being made:

1. Quantity
2. Part Number
3. Part Description

The following blocks should be completed after the repairs are completed:

1. Time

2, Describe conditions found and cause as accurately as possible,
3. Servicing Dealer, Address, City, Country

4, Dealership Authorized Signature

2. All entries must be printed legibly and care taken to prevent form being damaged
or mutilated in handling. In order to expedite the issuance of credit, we request
all information be completed in English.

3. The block entitled "Describe Conditions Found and Cause as Accurately as Possible”
should contain a brief, concise description of conditions found and the cause. The
cause described should give the specific problem such as oversize, spacing, bent,
broken, etc. and the specific part at fault.

SECTION Ili PROCEDURE FOR CLAIMING ADJUSTMENT
ON ORIGINAL EQUIPMENT PARTS

1., After form has been prepared as instructed in Section II above, the claim is
submitted as follows:

a. Original copy (white) and factory copy (pink) of form are mailed to the
Harley-Davidson Motor Co., Inc., Attn: Service Department, Milwaukee,
Wisconsin 53201. Do not send parts.

1) Claims must be mailed Air Mail within S days after date the repairs are
completed.

2) Claims must be legible and in good condition. Claims not properly
prepared, illegible or otherwise unprocessable will be returned to the
dealer and may result in no credit,

b. Customer copy (yellow) of form is given to owner when vehicle is delivered
after repair.

c. Dealer copy is held with parts listed on form. For ease in handling, all
parts on the claim. should be bagged or boxed and the reference number of the
form marked on the package. The copy of the ferm is then maintained in file
for a required period of time,
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2. Upon receipt of the original copy (white) and factory copy (pink), at the
Harley-Davidson Motor Co., Inc,, the Service Department will audit the form
and make one of the following dispositions:

a. Deny Claim: Reason for denying claim will be given on back or Warranty
Claim returned to dealer. If the dealer wishes, he may return denied claims
with a letter of explanation in which cases the claim will be reconsidered.

b. Return Claim for Corrections:: Reason for returning claim will be given on
back of Warranty Claim returned to dealer, Corrections required must be
made and claim returned to Harley-Davidson Motor Co., Inc.

c. Process Claim for Adjustment: On claims for which adjustment is considered
and claim is properly prepared, the Service Department will take the following
action:

1, Indicate by a check mark ( v”) in the block labeled "R" (next to part
description) any part to be returned to the Harley-Davidson Motor Co.,
Inc., before adjustment on the claim will be made.

2. Indicate date until which all parts listed on form (except gaskets) must
be held for inspection at dealership by factory representative.

3. Return the claim to the dealer who will hoid claim and all parts for
inspection until date indicated on form.

4, The Harley-Davidson Motor Co., Inc. has the option of issuing
immediate credit on receiving white and pink copies of original claims.
If this option is taken, the pink copy will be returned to dealer stamped
"Credit Issued - Scrap all Parts".

If a factory representative does not call at the dealership before the date indicated on
form, the dealer will package those parts checked io be returned with the pink copy of
the form and send to HARLEY -DAVIDSON MOTOR CO., INC., ATTN: RETURN GOODS
DEPARTMENT, MILWAUKEE, WISCONSIN 33201 via prepaid transportation. If no parts
are checked for return, only the pink copy must be sent after date on form has expired.
Your claim will be processed by the Service Departrment on receiving the pink copy and
credit will be issued to your account. Transportaticn and any other charges due on
incoming packages will be charged to dealer's account, The dealer will scrap parts

that do not have to be returned.

SECTION IV PROCEDURE FOR CLAIMING ADJUSTMENT ON DEFECTIVE NEW PARTS

1. This category includes parts and clothing which have never been installed or used
and are unusable due to some defect in material or workmanship.

2. Claims for parts in this category will be prepared on a Warranty Claim form by listing
the quantity, part number and part description in the appropriate blocks and stating 1n
the "Instructions" the fact these are new, defective parts. The defect is to be stated
in the space labeled '"Describe conditions found and cause as accurately as possible,"
Submit claims same way as for original equipment parts. Specify clothing size on forn
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SECTION V PROCEDURE FOR CLAIMING ADJUSTMENT

ON DEFECTIVE REPLACEMENT PARTS

Parts in this category are those which have been sold and installed by the dealer which

have failed within the warranty on replacement parts.

The warranty on replacement parts is for 90 days or 4,000 miles on four-cycle
models, or 60 days or 2,000 miles for parts on two-cycle models.

Parts sold by

an authorized dealer but not installed by the dealership are NOT warranted.

Claims for parts in this category will be prepared on a warranty claim form in the
same manner as for original equipment parts,

A statement in the "Instructions”

that the part was sold and installed by the dealer giving date and mileage (or kilo-
meters) when part was installed must be made. Submit claims same way as for

origiral equipment parts.
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